
Able Security Group Guarantee & Conditions 

 
 

 
 

WARRANTY  
Unless otherwise stated in writing, Able Security Group guarantees all products for a period of 1 year from the date of purchase, and 3 
months on all labour from the date of installation. Any claim must be made within 48 hours of the fault first occurring.  Able Security Group 
however, assumes no liability under this guarantee for the following:  
 

1. Improper use or vandalism. 
2. Poorly maintained or serviced parts.  
3. Any usage or installation contrary to the Manufacturers specifications.  
4. Malfunctions or faults due to “Acts of God”. 
5. Batteries. 
6. Maisoned Keyed or Multi-Level keyed lock cylinders. 
7. Extreme weather conditions. 
8. Labour costs for removal and/or replacement. 
9. Cost of freight and/or travelling time. 
10. Third party Contractor equipment and/or involvement. 

 
 
GOODS RETURN AND SHORT SUPPLY 
Conditions: 

1. Notification in writing 7 Days from date of receipt. Prior to goods return. 
2. Goods MUST, including packaging, be undamaged, fully functional in a pristine and re-sellable condition. 
3. Proof of purchase i.e. receipt or invoice. 
4. The customer is responsible for all freight costs. 

 
Non Returnable and/or Refundable Goods: 

1. Special Keying products, including: 
a. Master Keyed, Construction keyed, Keyed Alike or Keyed to Differ lock cylinders. 
b. Any key duplicated or cut by code. 

 
2. Any special order goods. 

 
 
DISCLAIMER: 

 
Any product electronic or mechanical, supplied by Able Security Group that is directly or indirectly connected to Fire Doors or Fire Exits 
Doors, is the responsibility of the Customer to ensure compliance with all National, Local and State Building Codes, Project Specifications 
and Body Corporate conditions and to apply and obtain all necessary permits/permissions as required.  
  
Able Security Group does not warrant that the functions achieved by any product will meet the customer’s specific requirements or that the 
operation of the product will be uninterrupted or error-free. The customer assumes all responsibility for the selection of the proper product to 
achieve the intended results. 
 
Nothing in the Able Security Group Guarantee excludes, restricts or modifies any condition, warranty, right or liability implied or protected by 
law where to do so would render the Guarantee, or any part of it, void. 
 
 
RETENTION OF TITLE 

 
All risk in the goods passes to the buyer upon delivery but property in the goods remains with us until all debts owing to us by the buyer 
(including payment for the goods) have been made in full and notwithstanding any intermediate payment in settlement of any particular 
account. 

 
Until property in the goods passes to the buyer, the buyer possesses the goods solely as bailee for us and will store the goods separately 
from other items and will mark them so that they are clearly identifiable as our property. 

 
The buyer may, in the ordinary course of business, sell or deal with the goods and may, for that purpose, part with possession of the 
goods but only on the condition that the proceeds of any such sale or dealing will be kept separate from other funds and immediately 
applied in payment to us. 

 
The buyer may process or incorporate the goods with any other property only on the condition that we have ownership of the product of 
such process or incorporation, that the product of such incorporation is stored separately and marked as mentioned above and that such 
product may, in the ordinary course of business, be sold but so that the proceeds of sale will be kept separate from other funds and 
immediately applied in payment to us. 
 


